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Fingerprint Capture Procedure with Updated Liveness Feature.

With the new updated liveness check, fingerprint capture is now more accurate and secure.
To get a successful fingerprint scan, users should follow these simple tips:

Clean the Finger and Sensor Surface:

» Ensure the finger is clean, and free from oil or dirt.

» Wipe the fingerprint sensor with a soft, lint-free cloth before use.
Proper Finger Placement:

» Place the finger flat and centrally on the sensor. Refer to the Finger Placement Guide on the
next page.

» Apply consistent, moderate pressure to ensure full contact without pressing too hard.
If the finger is too dry, lightly moisten it or gently press it, similar to pressing cooked rice.
Environmental Considerations:

» Use the sensor in a stable lighting environment and avoid sunlight or bright light on sensor.
» Rub hands to warm before placing finger for faster capture and liveness detection.
» Keep the finger still during the scanning process.

Sensor Coverage: Confirm that the user's finger fully covers the fingerprint sensor during the capture
process. Refer to the Finger Placement Guide on the next page.
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Finger Placement Guide

s

Before placing finger on AST300, wipe finger and ensure that there is no dust or chemical
on finger. Press the finger with moderate pressure (just enough to press cooked rice), do
not hard press the sensor.
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Position of Finger FM220U L1

Finger Placement :
Match the sensor's centre with the finger's centre. or
Finger should be covered the finger sensor.

.

Finger Angle :
The sensor's sides and the finger should line up.

Finger Tendency :
Additionally, the finger needs to be parallel
to the sensor's surface.
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Finger Rotation :

Tendency Additionally, the finger needs to be parallel
to the sensor's surface.
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Position of Finger AST300

Finger Placement :
Match the sensor's centre with the finger's centre. or
Finger should be covered the finger sensor.
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Finger Angle :
The sensor's sides and the finger should line up.
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Finger Tendency :
Additionally, the finger needs to be parallel
to the sensor‘s surface.

Finger Rotation :
Tendency Additionally, the finger needs to be parallel
to the sensor's surface.




W ACCESS COMPUTECH PVT. LTD.
=] Innovation and trust Since 1994

The L1 device follows a specific sequence during the finger capture process, indicated by the

messages displayed. (L1 f$a39 fhR &R ufehar & SR Uh fa=y %1 &1 ured o=l 8, 5
Tarid He=il & A 9 axiar S )

. "CAPTURING" - The device is actively capturing a live finger. (EFTWETE INRIIEE] % 1)
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. "Validating Finger" — The device is checking the liveness of the captured finger. (%am IH B
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. "Preparing Data" — The device is generating PID data for transmission. (%‘q’l%ﬁ 0o & faw
dremEel -pID ST FIRET 1)

Preparing Data..
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Capture Timeout Error Scenarios and Solution

1. Capture Timeout Before "Validating Finger"':
If the capture timeout occurs after "CAPTURING" but before "Validating Finger", it indicates
no finger was properly captured.
Cause: No finger placed, or finger not properly positioned.
Resolution: Refer to the Finger Placement Guide.

2. Capture Timeout After "Validating Finger'':
If the capture timeout occurs after both "CAPTURING" and "Validating Finger", it means the
finger was captured but failed the liveness check.
Cause: Finger failed liveness validation due to Dry, wet, dirty, worn, or scarred fingers.
Resolution:

v Ask the user to clean and dry their finger.

v Rub hands together to improve blood flow, like done in cold days.
v Reattempt with a different finger if necessary.
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Support Contact Details:

If you need any help, please contact our support team detail
as per below:

Contact Information for Call: Email Address:
For Hindi / English / Gujarati: | +91 265 6110 955
For Tamil: | +91 9843859062 support@acpl.ind.in

For Telugu / Kannada: | +91 7600474565
Contact Information for WhatsApp Chat:
+91 +91 +91 +91
7874078565 | 8141958565 | 9099970565 | 9099577565

FM220U Support Centre

7874078565
8141958565

9099970565
9099577565
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